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Resident Surveys in Local Governance

Monitor trends 
in resident 

opinion

Measure 
government 
performance

Inform budget, 
land use, 
strategic 
planning 
decisions

Benchmark 
against other 
communities



The NCS™ Facets of Community Livability
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The National Community Survey™ in Snoqualmie

The NCS™ for Snoqualmie, WA
● 2nd time conducting The NCS (previous survey in 2023)
● Survey conducted from May 19th – June 30th 2025
● Mailing approach employed:

● Probability-based sample of 3000 randomly selected households
● 363 total responses received
● 12% overall response rate
● Non-probability, open-participation survey: 164 responses

● Results statistically weighted to reflect Snoqualmie overall
● 95% confidence interval with a +/- 5% margin of error



Polco’s Benchmarking Database

More than 
500

comparison 
communities 
across the 

nation.

Representing 
the opinions 
of more than 
50 million 
residents.



Custom Benchmark

27 
neighboring 
communities 
from WA and 

OR

Washington
Sammamish
Bainbridge Island
Woodinville
Issaquah
Mountlake Terrace
North Bend
Marysville
Puyallup
Richland
Pasco
Lynnwood
Duvall
Maple Valley
Covington
Enumclaw

Oregon
West Linn
Tualatin
Tigard
Clackamas County
Oregon City
Wilsonville
Albany
North Bend
Salem
Ashland



Overview of 
Survey Results



Facets of Community Livability: Quality 
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Facets of Community Livability: Importance 
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Balancing Quality and Importance



Comparisons 
to National 
Benchmarks

40 received higher ratings

78 received similar ratings

5 received lower ratings



Comparisons 
to Custom 
Benchmarks

47 received higher ratings

72 received similar ratings

4 received lower ratings



Comparisons 
to Previous 
Survey (2023)

5 received higher ratings

99 received similar ratings

19 received lower ratings



Local 
Government 
Results

52%

59%

59%

63%

73%

Being open and
transprent to the public

Being honest

The overall direction that
Snoqualmie is taking

Generally acting in the
best interest of the

community

Treating residents with
respect

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing

Please rate the following categories of 
Snoqualmie government performance.



Key Findings



Residents 
applaud the 
overall quality 
of life in 
Snoqualmie.
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Overall Community Quality

About

9 in 10 
residents gave excellent or good ratings to:

• Snoqualmie as a place to live
• Overall image or reputation
• The overall quality of life in Snoqualmie

9 in 10 residents

• Plan to remain in 
Snoqualmie for the next 
five years 

• Would recommend living 
in Snoqualmie to 
someone who asked



Residents 
consistently 
feel secure and 
protected in 
Snoqualmie.

2



Safety in Snoqualmie

94%

85%

87%

98%

98%

From property crime

From fire, flood, or natural disaster

From violent crime

In the downtown/commercial area during the day

In your neighborhood during the day

Please rate how safe or unsafe you feel:

Percent very or somewhat safe

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing



Safety Services in Snoqualmie

Percent excellent or good

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing

96% 91% 83% 81% 77%
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Please rate the quality of the following services in Snoqualmie.



Results for 
economy-centered 
survey items may 
merit additional 
focus.
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The Economy in Snoqualmie

81%

15%

19%

49%

49%

50%

53%

56%

62%

37%

Employment opportunities

Cost of living

Variety of business and service establishments

Availability of affordable quality housing

Variety of housing options

Snoqualmie as a place to work

Vibrancy of downtown/commercial area

Availability of affordable quality health care

Overall quality of business and service establishments

Snoqualmie as a place to visit

Please rate each of the following in the Snoqualmie 
community:

Percent excellent or good

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing



Snoqualmie 
residents enjoy the 
access to nature 
and recreational 
amenities.
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Natural Environment in Snoqualmie

81%

84%

86%

86%

88%

96%

98%

70%Water resources

Recreational opportunities

Preservation of natural areas

Snoqualmie open space

City parks

Yard waste pick-up

Availability of paths and walking trails

Air quality

Please rate each of the following in the Snoqualmie 
community:

Percent excellent or good

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing



Mixed 
experiences with 
mobility and 
transportation 
highlight areas 
for improvement.
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Mobility in Snoqualmie

67%

70%

80%

81%

91%

24%Ease of travel by public transportation

Traffic flow on major streets

Ease of travel by bicycle

Ease of public parking

Ease of walking

Ease of travel by car

Please rate each of the following in the Snoqualmie 
community:

Percent excellent or good

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing



Mobility Services in Snoqualmie

66%
Traffic 
signal 
timing

71%
Street 
lighting

71%72%
Street 
repair

Snow 
removal

81%
Street 

cleaning

Percent excellent or good

National Benchmark
Comparison

Higher
Similar
Lower

Custom Benchmark

Higher/Lower than 

2025 vs 2023:

Increasing/Decreasing



Additional 
Special Topics
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1%
7% 8%

19%
30%

36%

Don't know/ No
opinion

I am somewhat
against

I need more
information

I am somewhat
supportive

I am strongly
against

I am strongly
supportive

Community Swimming Pool

We would like to understand your general support for increasing property

taxes to pay for a community swimming pool:



Community Connectedness

How connected to the Snoqualmie community do the following community events 

make you feel?

64%

69%

75%

76%

80%

Celebrating shared cultural or seasonal traditions

Enjoying music, art, or performances together

Activities for kids and families

Talking with neighbors and meeting new people

Experiencing local food, crafts, or businesses

Percent very connected or somewhat connected



10%

11%

23%

26%

48%

52%

46%

54%

33%

30%

26%

14%

9%

6%

4%

6%

0% 20% 40% 60% 80% 100%

Providing water and sewer

Maintaining city roads and infrastructure

Maintaining parks and open spaces

Providing fire and emergency medical services

Very willing to pay more Somewhat willing to pay more Somewhat willing to reduce Very willing to reduce

Taxes for City Services

Please indicate which services, if any, you would be willing to pay more in taxes or fees and which 

you be willing to reduce to avoid higher costs.



Summary of 

Conclusions

1. Residents applaud the overall quality of life in Snoqualmie.

2. Residents consistently feel secure and protected in 
Snoqualmie.

3. Results for economy-centered survey items may merit 
additional focus.

4. Snoqualmie residents enjoy access to nature and recreational 
amenities.

5. Mixed experiences with mobility and transportation highlight 
areas for improvement.



Next Steps: ENGAGE With Community Members

Included in Current Subscription Optional Add-on



Thank you!
Grace Arneson
Senior Survey Research Associate
Polco
grace@polco.us

Questions?


